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What is Pet Poison Helpline?

A 24/7 animal poison control center A Educational center
A Veterinary & human expertise i Free webinars (archived)
i 20 DVMs, 35 CVTs I Tox tools
A DABVT, DABT A Wheel of Vomit
A DACVECC A Pot of Poisons (toxic plants)
A DACVIM Textbook
i 7 PharmDs iIPhone app

A Case fee of $49 includes Newsletters for vet professionals
i Unlimited per case consultation Free resources for clinics

i Fax or email of case report A Videos
A Electronic material
A Clings
Email us for info!
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ALife Insurance

ADisabilityc including maternity benefit
AProfessional Overhead Expense
AHospital Indemnity

ACritical illness

AWellness Initiatives
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Speaker Introduction

Elizabeth B. Strand, PhD, LCSW

Clinical Associate Professor
Director, Veterinary Social Work

Colleges of Veterinary Medicine an
Social Work

University of Tennessee




THE UNIVERSITY OF

TENNESSEE
= ) Veterinary Social Work

HELPLINE: 865-755-8839 1.6 .

Access to counseling, resources, or support 3 I n g I

HELPLINE HOURS:
Monday - Friday, 10am - 5pm )
vetsocialwork@utk.edu vetsocialwork.utk.edu

Elizabeth B. Strand, Ph.D., LCSW
estrand@utk.edu




Elizabeth B. Strand

y" B.A. Religion and Latin

Yy MSSW Social Work

y" Ph.D. Social Work

y" Ordained Interfaith Minister 2011

Yy Work

Yy Trained as a Family Therapist, LCSW

Yy Founding Director, Veterinary Social Work
y* Teach stress management

Yy Teach communication, conflict management,
mediation skills

y27 Years Clinical Practice Experience

y* Second Generation Psychotherapist

y* Second generation Educator

Y41 years mindfulness meditation experience
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VSW SERVES
STUDENTS FACULTY STAFF CLIENTS

Founded 2002



Attend to thmiman nedtsit
arise at the intersection of
veterinary and social work prac




Terms

y" Moral Stress - Knowing what the right thing to do is, but not being able to do
It Y.

Yy A C E Adverse Childhood Events

y" Neural -Integration - having all three parts of the brain operating well

together
y' Brain States -different emotional states from Joy (1) to Distress (5)
Jemotional set pointA

y Earned Secure Attachment - Secure attachment despite having ACES

Yy Conflict Styles - main way of dealing with conflict

Y Healthy Mind Platter - daily behaviors for a healthy mind

Yy ELOW- being absorbed and engaged in the moment

Y Moral Resilience- 3t he ability to respond posit.i
adversity caused by an ethically compl




WellBeing

/
Resources = Demanad:

Psychological, Social, Physical



Sources of poor wellness In veterinary r

Y Giving bad news (Bragard et al 2010)
y'Managing adverse events (West et al, 2009)
y'Interacting with difficult clients  (Morrisey & Voiland, 2007)

yY'Working effectively in teams (Gilling & Parkinson, 2009, Moore et
al., 2014)

y'Balancing work and home life  (Riggs at al, 2001)
Y Financial ISsues (Tran et al, 2014)
y'Handling ethical dilemmas (Batchelor & McKeegan, 2011)
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Figure 1: The Yerkes-Dodson Human Performance and Stress Curve

Human Perfformance Curve
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Moral Stress

¢ moral stress is experienced when nurse§&al e of what

ethical principles are at stame specific situation and
external factors prevent them from making a

decision that would reduce the corgb®ieen
ti Joruzt,z x1l¢oz tz<Cec}v¥?2r11

(Lutzén, Agneta Crongvist, Magnusson, and Andersson. (2003): pg. 203)




Moral Sensitivity

Er 18 uve¥'!'r uz xljwlce¢r!zv !'¥R1" 8}
moral implications of decisions that are made on theirébehalf

It Involves

more dimensions than cognitive capagity,
Includes the components awareness, thinking

feeling and action.
Lutzen, 2010, pg. 216




Neuralntegration

Dan Seigel, MD

Integration=
Differentiation + Connection

Differentiatior+ recognizing and respecting the
differences between people, things, ideas, values etc

Connectionrr recognizing the ways that these difference
Interact in a necessary way




" Executive Center Emotional Center
Developmental spurts Developmental focus ages 0-4.

o e e All three parts of the brain
differentiated but connected and
working together

self-cwam ess saquemlal thought




FLIPPING YOUR LID
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bRAIN
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MAKING
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USING YOUR UPSTARIRS
BRRIN To GENTLY
HUG BIG FEELINGS







63% have one ACE

]_/

Attachment


http://vetoviolence.cdc.gov/apps/phl/resource_center_infographic.html

